TRAINING AND COITRSES WITH
JCN fecan

Industry Training

TRAINING COURSES FOR 2008

Monday 7" July — Carpet and Upholstery Cleanin
Covering fibre identification, cleaning techniques and how to get the very best results (Trainer — JennChem Trainer)
Tuesday 8" July — Marketing and Curtain Cleanin
Marketing planning and executing; effective curtain cleaning; utilising add-ons to increase profits (Trainer — JennChem Trainer)
Wednesday 30" July — Advanced Spot and Stain Removal
A comprehensive guide to identifying stains, the chemistry of stains and dye removal. Deal with coffee, tea and wine stains etc
with confidence (Trainer — JennChem Trainer)

Thursday 3 1] uly — Commercial Carpet Cleaning

Fibre identification, how to quote effectively, selling techniques and how to ensure repeat business (Trainer- JennChem Trainer)

Friday 1™ August — Advanced Leather Cleaning

Advanced leather care and cleaning from the recognised industry expert (Trainer — Andy Allcock)**
Monday 8" September — Trauma Cleaning
Safe practice, chemical usage, legislation, PPE and effective cleaning (Trainer- JennChem Trainer)
Tuesday 9" September — Colour Repair
Find out how to recolour your customer’s carpets after they have been damaged by such things as bleach, chlorine etc. A
valuable add on to your product range (Trainer — Julie Roberts, Chemspec)
Wednesday 10" September — Cleaning the Chemspec Way*
Accredited by Chemspec. Choosing the right products and boosting cleaning results safely (Trainer — Julie Roberts, Chemspec)
Thursday 1" September — Advanced Spot and Stain Removal
A comprehensive guide to identifying stains, the chemistry of stains and dye removal. Deal with coffee, tea and wine stains etc
with confidence (Trainer — JennChem Trainer)

Friday 26" September — Carpet and Upholstery Cleaning

Covering fibre identification, cleaning techniques and how to get the very best results (Trainer — JennChem Trainer)
Saturday 27" September — Marketing and Curtain Cleaning
Marketing planning and executing; effective curtain cleaning; utilising add-ons to increase profits (Trainer — JennChem Trainer)
Friday 10" October — Health and Safety including Manual Handling and First Aid
Learn about safe practices ,latest techniques and legislation, protect yourself and your staff from injury (Trainer-Specialist
Health and Safety Trainer)
Monday 13" October — Trauma Clean
Safe practice, chemical usage, legislation, PPE and effective cleaning (Trainer- JennChem Trainer)

Friday 7™ November — Carpet and Upholstery Cleaning

Covering fibre identification, cleaning techniques and how to get the very best results (Trainer — JennChem Trainer)

Saturday 8" November — Marketing and Curtain Cleaning

Marketing planning and executing; effective curtain cleaning; utilising add-ons to increase profits (Trainer — JennChem Trainer)
Thursday 13" November - Wood Floors Repair and Refinishing Course
Specialised knowledge to really increase your business using the ChemspecRX range of products (Trainer — Julie Roberts,
Chemspec)
Friday 14™ November — Commercial Carpet Cleaning
Fibre identification, how to quote effectively, selling techniques and how to ensure repeat business (Trainer- JennChem Trainer)

NCCA Member Evenings
Tuesday 10™ June — First Aid for the professional Carpet Cleaner
Monday 29" September — Health and Safety including Lifting and Handling
Tuesday 18" November — Green Cleaning
The cost for these evenings will be £15 for NCCA Members and £35 for non members and will include refreshments and
professional speakers where appropriate

The course fees are £95.00+vat per course unless stated below, with a 15% discount on additional delegates booked at the same time.
Courses include a voucher for £25.00 off products purchased in the JennChem shop (not to be used in conjunction with any other offer).
*Cleaning the Chemspec Way — the fee for this is £50.00+vat which includes a £25.00 voucher to be redeemed on Chemspec chemicals

in the JennChem shop.
** Advanced Leather Cleaning — the fee for this course is £135.00 per delegate
All courses are to held at our dedicated venue in Portsmouth, and include certificates, hands on practice and lunch/refreshments.
Courses will be hosted by Bob Jennings and will start at 9.30am and will finish for 4.30pm. Book early to avoid disappointment as
numbers are strictly limited. All course fees must be paid in advance.

FOR MORE INFORMATION, OR TO BOOK YOUR PLACE, PLEASE CALL LOUISE OR BOB ON
0845 300 3001 OR EMAIL louise @ jennchem.co.uk




